Rock Villas & Rock Dandy

Santorini | Arachova-Delphi | Palaios Aghios Athanasios

Protection and Applicable Hygiene Measures

Dear Guests,

We would like to assure you that we have taken our duties very seriously and strictly adhere the below

protection and precautionary measures, as recommended by the Greek government.

1.

Certificate of attendance of special seminars by Greek state bodies for the measures of cleaning &
disinfection and commitment to comply with them.

Professional cleaning and disinfection after each reservation.

Ventilation after each booking for at least 4 hours and recommendation for daily ventilation for the
longest possible time

Check in are made at least four hours after the last departure

e  Check Out time: 11:00

e Check In time: 15:00

Check-in:

e  With the welcome manager, observing safety distances, contactless and outdoor
Air-Condition filters are being cleaned after reservation. We recommend the air fans usage.

Usage of professional cleaners as recommended due to safety cleaning protocols.

Sanitizers in every property room.

Medical kit

Available action plans for suspected incidents.

. Commitment to comply with the health first protocol of the Greek Ministry of Tourism

All remote controls have covers that are replaced at each booking.

Bed linens etc, are being washed according to cleaning protocols.

Stay Safe and enjoy your stay!

Warm Regards

Rock Villas & Rock Dandy Team



